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o ,Q WHUQHW� %DQ NL QJ�0 RE L O H � %DQNL QJ � Æ � )RJ O L R � ,Q IRUPDWL YR� � ³0 L# � � � 6HUYL ]L � G L � ,Q WHUQHW� H � 0 RE L O H � %DQNL QJ´� �VFKHGD � Q � � ��� � �
o $VVHJQ L � Æ � )RJ O L R � ,Q IRUPDWL YR� ³$VVHJQ L � %DQFDUL ´� �VFKHGD � Q � � ���� �
o 8WHQ]H� H � ,Q FDVVL � &RPPHUFL D O LÆ � )RJ O L R � ,Q IRUPDWL YR� ³8 WHQ]H� H � ,Q FDVVL � &RPPHUFL D O L ´� �VFKHGD � Q � � �� �� �
o %RQ L IL FL � Æ � )RJ O L R � ,Q IRUPDWL YR� ³%RQ L IL FL ´� �VFKHGD � Q � � ���� �
o ³6HUYL ]L R � 1 RWL IL FD � ' L � %DVH´� Æ � )RJ O L � ,Q IRUPDWL YL � ³0 L# � � � 6HUYL ]L � G L � ,Q WHUQHW� H � 0 RE L O H � %DQNL QJ´� �VFKHGD � Q � � ��� � H � ³&DUWD � G L � 'HE L WR � ±� &DUWD �9HUVDPHQ WR´� �VFKHGD � Q � � ��� � ���
 � � ) L QR� D O � �� � J L XJQR� ��� �� L O � ³&RQWR� =HUR��� 6WDUW´� q � RIIHUWR� L Q � SURPR]LRQH� ³3DFFKHWWR� GL � %HQYHQXWR� %DVH´� D � WXWWL � L � QXRYL � &O L HQWL � �RVVL D � D � FRO RUR� FKH � QRQ � K DQQR � D O FX Q � UDSSRUWR� G L � FRQ WR � FRUUHQ WH� RSHUDWL YR� � Q p � G L UHWWR� Q p� L Q � FRL Q WHVWD]L RQH� � SUHVVR� O D � %DQFD � � $QFKH� L Q � FDVR� G L � U L FK L HVWD �G L � DFFHQVL RQH� GHO � &RQ WR� =HUR��� 6WDUW� L Q � SURPR]L RQH� D � S L � � VRJJHWWL � � FL DVFXQR� GHL � FRL Q WHVWDWDU L � � Q RQ � GHYH� DYHUH� D O FXQ � UDSSRUWR� RSHUDWL YR� � Q p � G L UHWWR �Q p� L Q � FRL Q WHVWD]L RQ H� � SUHVVR� O D � %DQ FD � �/ ¶RIIHUWD � q� UL YRO WD � DQFKH� D L � 6RFL � GHO O D � %DQFD � 3RSRO DUH� G L � %DUL � �
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�, O � ³3DFFKHWWR� G L � %HQYHQXWR� %DVH´� VL � FRPSRQH� GHL � VHJXHQWL � SURGRWWL � VHUYL ]L � D �FRQGL ]L RQ L � DJHYRO DWH� �� &RQWR� &RUUHQWH� =HUR��� 6WDUW� REEOLJDWRULR�,QWHUQHW� %DQNLQJ�3URILOR� %$6,&� � REEOLJDWRULR� H� FRQWHVWXDOH� DO� &RQWR�&DUWD� GL� 'HELWR� � REEOLJDWRULR�'RVVLHU� 7LWROL� � IDFROWDWLYR� ��FX L � SRVVRQR� DJJ L X QJHUVL � O D � &DUWD � G L � FUHG L WR � $PHUL FDQ � ([SUHVV� �³9HUGH´�³2UR´� � H � J O L � D O WU L � VHUYL ]L �DFFHVVRUL � IDFRO WDWL YL � J L j � RIIHUWL � L Q VL HPH� L O � &RQ WR� =HUR��� 6WDUW� ��/ ¶DFFHVVR� D O � ³3$&&+ (772� ', � %(19(1872� %$6(´� H � O D � UHO DWL YD � DSHUWX UD � GHL � VHUYL ]L �SURGRWWL � D �FRQG L ]L RQ L � DJHYRO DWH� VRQR � VXERUG L Q DWL � D O � U L VSHWWR� GHO � VHJXHQWH� YL QFRO R� � GD � JDUDQ WL UH �D O O ¶DSHUWX UD � GHO � &RQ WR� =HUR��� 6WDUW� R � FRPXQTXH� HQ WUR� �� � J L RUQ L � GD O O D � GDWD � GHO O ¶DSHUWX UD � GHO �S UHGHWWR� FRQ WR� � �� ¾  DFFUHG L WR � GHO O R � VWL SHQG L R�GHO O D � SHQ VL RQH� R� � L Q � D O WHUQDWL YD � � GRP L FL O L D]L RQH� GHO O H � X WHQ]H� � VX O �&RQ WR� =HUR��� 6WDUW� L Q � SURPR]L RQH� 3DFFKHWWR� G L � %HQYHQX WR� %DVH� ��1 �% � � 3HU � O H � FRQG L ]L RQ L � HFRQRP L FKH� GHL � VHUYL ]L �SURGRWWL � GHO � 3DFFKHWWR� G L � %HQYHQX WR� %DVH� Q RQ �RJJHWWR� G L � DJHYRO D]L RQH� � VL � DSS O L FD � TXDQ WR� SUHYL VWR� GD O � &RQ WR� =HUR��� 6WDUW� VWDQGDUG � � 6 L � S UHFL VD � �L Q RO WUH� � FKH� L O � PDQFDWR� U L VSHWWR� GHO � S UHGHWWR � YL Q FRO R � G L � D WWL YD]L RQH � � � HQ WUR� �� � J L RUQ L � GD O O D � GDWD �GHO O ¶DSHUWX UD � GHO � &RQ WR� =HUR��� 6WDUW� L Q � FRQYHQ]L RQH � 3DFFKHWWR� G L � %HQYHQX WR� %DVH � � � FRPSRUWD � L O �YHQ L U � PHQR� GHO O H � FRQG L ]L RQ L � DJHYRO DWH� VRWWR� L Q G L FDWH� SHU � L � S U LP L � � � � PHVL � H � O D � FRQVHJXHQ WH�DSS O L FD]L RQH� GHO O H � FRQG L ]L RQ L � HFRQRP L FKH� SUHYL VWH� GD O � &RQ WR� =HUR��� 6WDUW� VWDQGDUG � J L j � D � SDUWL UH � GD O ��� � � J L RUQR� GD O O ¶DSHUWX UD � GHO � FRQ WR� ��/¶DSHUWX UD � GHO � FRQ WR� q � FRPXQTXH� VXERUG L Q DWD � D O � SDUHUH� IDYRUHYRO H � GH O O D � %DQFD � �, O � FO L HQ WH� GHYH� VRWWRVFUL YHUH� L O � FRQ WUDWWR� G L � FRQ WR� FRUUHQ WH� HG � L � FRQ WUDWWL � UHO DWL YL � D L � VHUYL ]L � DFFHVVRUL � ��/D � VSHFL D O H� SURPR]LRQH� ³3DFFKHWWR� G L � %HQYHQXWR� %DVH´� SUHYHGH� O H � VHJXHQWL �FDUDWWHUL VWL FKH� H� � DJHYRO D]LRQ L � UL VSHWWR� D O O H � FRQGL ]L RQ L � GHO � &RQWR� =HUR��� 6WDUW�VWDQGDUG� ��3HU � L O � UDSSRUWR� G L � &RQWR� =HUR��� 6WDUW� DFFHVR� L Q � FRQYHQ]L RQH� 3DFFKHWWR� G L � %HQYHQXWR�%DVH � �� L O � FDQRQH� q� JUDWX L WR � SHU � L � S U LP L � � � � PHVL � � L O � FDQRQH� DQQXR� � D � FRQG L ] L RQ L � VWDQGDUG� � q � SDUL �DG � HX UR� ������ � RYYHUR� VFRQ WDWR� L Q � EDVH� D O � SRVVHVVR� G L � GHWHUP L QDWL � S URGRWWL �VHUYL ]L � GHO O D �%DQFD� � �1 �% � � 7X WWH� O H � D O WUH � FRQG L ]L RQ L � HFRQRP L FKH� DSS O L FDWH� D O � &RQ WR � =HUR��� 6WDUW� L Q � FRQYHQ]L RQH�3DFFKHWWR� G L � %HQYHQX WR� %DVH� VRQR � L GHQ WL FKH� D � TXHO O H � SUHYL VWH� SHU � L O � &RQ WR� =HUR��� 6WDUW� VWDQGDUG � �'HFRUVL � L � � � � PHVL � GHO O D � SURPR]L RQH� �RYYHUR� GHFRUVL � L � �� � J L RUQ L � GD O O ¶DSHUWX UD � GHO � &RQ WR � L Q �FRQYHQ]L RQH� 3DFFKHWWR � G L � %HQYHQ X WR� %DVH� VHQ]D � FKH� VL D � VWD WR� U L VSHWWDWR� L O � YL Q FRO R � G L � D WWL YD]L RQH� � �DQ FKH� L O � FDQRQH� q � DSS O L FDWR� VHFRQGR� TXDQ WR� SUHYL VWR� SHU � L O � &RQ WR� =HUR��� 6WDUW� VWDQGDUG � ��3HU � L O � VHUYL ]L R � DFFHVVRUL R � ,QWHUQHW� %DQNL QJ�3URIL O R� %DVL F� � FRO O HJDWR� D O � &RQWR� =HUR��� 6WDUW�L Q � SURPR]LRQH � �� O D � VSHVD� SHU� SULPR� ULODVFLR� 72.(1� )LVLFR�&KLDYHWWD� � R � SHU� SULPR� ULODVFLR�02%,/(� 72.(1� � q � J UDWX L WD � � O D � VSHVD� � D � FRQG L ]L RQ L � VWDQGDUG� � q� SDUL � U L VSHWWL YDPHQ WH� DG �HX UR� ����� � H � DG � HX UR� � � ���� � �
� � �1 �% � � 7X WWH� O H � D O WUH � FRQG L ]L RQ L � HFRQRP L FKH� DSS O L FDWH � D O � 6HUYL ]L R � ,Q WHUQ HW� %DQ NL QJ � FRO O HJDWR � D O � &RQ WR �=HUR��� 6WDUW� L Q � FRQYHQ]L RQH� 3DFFKHWWR� G L � %HQYHQ X WR� %DVH� VRQR� L GHQ WL FKH� D � TXHO O H � SUHYL VWH� SHU � L O �6HUYL ]L R � ,Q WHUQHW� %DQNL QJ � FRO O HJDWR � D O � &RQ WR� =HUR��� 6WDUW� VWDQGDUG � ��
� � / ¶DJHYRO D]L RQH� SHU � L O � 6HUYL ]L R � ,Q WHUQHW� %DQNL QJ � q � YD O L GD � D � FRQG L ]L RQH� FKH� L O � VHUYL ]L R � VL D � DFFHVR�FRQ WHVWXD OPHQ WH� D O O ¶DSHUWX UD � GH O � &RQ WR� =HUR��� 6WDUW� L Q � SURPR]L RQH� 3DFFKHWWR� G L � %HQYHQ X WR� %DVH� ��
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 � � �1 �% � � 7X WWH� O H � D O WUH � FRQG L ]L RQ L � HFRQRP L FKH� DSS O L FDWH� D O � 6HUYL ]L R � &DUWD � G L � 'HE L WR � FRO O HJDWR� D O � &RQ WR �=HUR��� 6WDUW� L Q � FRQYHQ]L RQH� 3DFFKHWWR� G L � %HQYHQ X WR� %DVH� VRQR� L GHQ WL FKH� D � TXHO O H � SUHYL VWH� SHU � L O �6HUYL ]L R � &DUWD � G L � 'HE L WR � FRO O HJDWR� D O � &RQ WR� =HUR��� 6WDUW� VWDQGDUG � �'HFRUVL � L � � � � PHVL � GHO O D � SURPR]L RQH� �RYYHUR� GHFRUVL � L � �� � J L RUQ L � GD O O ¶DSHUWX UD � GHO � &RQ WR � L Q �FRQYHQ]L RQH� 3DFFKHWWR � G L � %HQYHQ X WR� %DVH� VHQ]D � FKH� VL D � VWD WR� U L VSHWWDWR� L O � YL Q FRO R � G L � D WWL YD]L RQH� � �DQ FKH� O D � FRPP L VVL RQ H� G L � S UHO L HYR � GD � DWP � G L � D O WU L � L VWL WX WL �HX URSD\� D UHD � HX UR� q � DSS O L FDWD � VHFRQGR �TXDQ WR� SUHYL VWR� SHU � L O � &RQ WR� =HUR��� 6WDUW� VWDQGDUG � ��
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+RPH� %DQNLQJ� &DQRQH� DQQXR� SHU� � - L Q WHUQ HW� EDQ NL Q J � � 3URIL O R� 3ULYDWL �3URIL O R� %DVL F� ±� *UDWX L WR� �
 
 � �3URIL O R� )X O O � � � ¼� �����  
- SHU � RSHUD] L RQ H � HVHJX L WD � D O O R �VSRUWH O O R � ¼� ���� �
- SHU � RSHUD] L RQ H � HVHJX L WD � L Q �D X WRP DWL FR � *UDWX L WD �
- SHU � RSHUD] L RQ H � HVHJX L WD � G D �L Q WHUQ HW� EDQ NL Q J � *UDWX L WD 

- SHU � RSHUD] L RQ H � HVHJX L WD � G D � FD O O �FHQ WHU � *UDWX L WD 

5HJ L VWUD]L RQH� G L � RJQ L � RSHUD]L RQH� Q RQ � L Q FO X VD � Q HO �FDQRQH��VL � DJJ L X QJH� D O � FRVWR� GHO O ¶RSHUD]L RQH� �
- SHU � RSHUD] L RQ H � HVHJX L WD � G D �UHPRWH � EDQ NL Q J � *UDWX L WD �  D � PH]]R� SRVWD � RUG L Q DUL D � ¼� � �����G L � FX L � ¼� ����� SHU� VSHVH� G L � VSHGL ]L RQH� �63(6(�9$5,$%,

/,� *HVWLRQH� OLTXLGLWj� ,QYL R � HVWUDWWR� FRQ WR� �  RQ � O L Q H � *UDWX L WR �
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- WX WWL � L � S URGRWWL � L Q WHVWDWL � D O � WL WR O DUH� GHO � FRQ WR� �$� � �
- WX WWL � L � S URGRWWL � FRL Q WHVWDWL � D O � WL WR O DUH� GHO � FRQ WR� H � D O WU L � Q RP L QDWL YL � �$� %� � �6H� L O � &RQ WR� =(52��� 67$57� q � FRL Q WHVWDWR� D � S L � � Q RP L QDWL YL � �$� %�&�� � SHU � L O � FD O FRO R � GHO � FDQRQH� K DQQR� U L O L HYR� �
- WX WWL � L � S URGRWWL � L Q WHVWDWL � D L � VL Q JRO L � FRQ WL WR O DUL � GHO � FRQ WR� �$� � % � H � &� � �
- WX WWL � L � S URGRWWL � FRL Q WHVWDWL � DG � X Q � FRQ WL WRO DUH� GHO � FRQ WR� H � D O WUR � FRQ WL WRO D UH� GHO � PHGHVLPR� FRQ WR� �$�%� � �1 RQ � K DQQR� L Q YHFH� U L O L HYR� L � S URGRWWL � FRL Q WHVWDWL � DG � X Q � FRQ WL WRO DUH� GHO � FRQ WR� H � D O WU L � Q RP L QDWL YL � Q RQ � FRQ WHVWDWDUL � GHO � FRQ WR� VWHVVR� �$�'� � ���
 � � ,Q � FDVR� G L � DGHVL RQH� D O � &RQWR� &RUUHQWH� =HUR��� 6WDUW� L Q � FRQYHQ]L RQH� 3DFFKHWWR� G L � %HQYHQXWR� %DVH�� L O � FDQRQH� GHO �FRQWR� q� JUDWX L WR� SHU� L � SULP L � � � � PHVL � GD O O ¶DSHUWXUD � GHO � UDSSRUWR� � ,Q � SDUWL FRO DUH�� O D � JUDWX L Wj � GHO � FDQRQH� GHFRUUH� GDO O D � GDWD �G L � DSHUWXUD � GHO � FRQWR� HG � q� YDO L GD � VL QR� D O O ¶X O WLPR� J L RUQR� GHO � GRGL FHVLPR� PHVH� VXFFHVVLYR� D O � PHVH� G L � DSHUWXUD � GHO �UDSSRUWR� ���
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� ,QIRUPD]LRQ L � UL JXDUGDQWL � L O � WUDVIHULPHQWR� GHL � VHUYL ]L � G L � SDJDPHQWR� FRO O HJDWL � D O � FRQ WR� FRUUHQWH��FRQGL]LRQL� ULVHUYDWH� DL� ³FRQVXPDWRUĹ ���, O � &O L HQ WH� SX z� WUDVIHUL UH � GD � X QD � %DQFD � 2UL J L Q DUL D � D � X QD � %DQFD � GHVWL Q DWDUL D � �R � %DQFD � 1 XRYD� � L � ERQ L IL FL � U L FRUUHQ WL � L Q � HQ WUD WD � H � L Q � X VFL WD � �%RQ L IL FL �6(3$�� � J O L � DGGHE L WL � G L UHWWL � H�R� O ¶HYHQ WXD O H � VD O GR� SRVL WL YR� GHO � FRQ WR� FRUUHQ WH� FRO O HJDWR� � FRQ � R � VHQ ]D � O D � FK L X VX UD � GHO � FRQ WR� G L � RU L J L Q H� �3HU � L O � WUDVIHULPHQ WR� GHL � VHUYL ]L � G L � SDJDPHQ WR� FRO O HJDWL � D O � FRQ WR� FRUUHQ WH� H�R� GHO O ¶HYHQ WXD O H � VD O GR� SRVL WL YR� � O D � %DQFD � 2UL J L Q DUL D � H � O D � %DQFD � 1 XRYD �QRQ � DGGHE L WDQR� D O � &O L HQ WH� D O FXQ � RQ HUH� FRQQHVVR� D O � WUDVIHULPHQ WR� �/D � U L FK L HVWD � G L � WUDVIHU LPHQ WR� SX z� U L JXDUGDUH� WX WWL � L � VHUYL ]L � G L � SDJDPHQ WR� DWWL YL � VX O � &RQ WR� 2U L J L Q DUL R � �³WUDVIHULPHQ WR� WRWD O H´� � RSSX UH� VRO R � X QD � SDUWH�G L � HVVL � �³WUDVIHULPHQ WR� SDU]L D O H´� � �3HU � GDU � VHJX L WR � D O O D � U L FK L HVWD � G L � WUDVIHULPHQ WR� � L O � ³&RQ WR� 2UL J L Q DUL R´� HG � L O � ³&RQ WR� 1 XRYR´� GHYRQR� HVVHUH� HVSUHVVL � Q HO O D � VWHVVD � YD O X WD � � GHYRQR� DYHUH�O D � PHGHVLPD � L Q WHVWD]L RQH� &O L HQ WH� H � GHYRQR� HVVHUH� L Q WUDWWHQX WL � S UHVVR � %DQFKH� VL WX DWH� Q HO � WHUUL WRU L R � Q D]L RQD O H � L WD O L DQR� �3HU � U L FK L HGHUH� L O � 6HUYL ]L R� � L O � &O L HQ WH� U L O DVFL D � DSSRVL WD � DX WRUL ]]D]L RQH� D O O D � %DQFD � 1 XRYD� � PHG L DQ WH� VRWWRVFUL ] L RQH� G L � X Q � DSSRVL WR � PRGX O R� �,Q � FDVR� G L � FRL Q WHVWD]L RQH� � O ¶DX WRU L ]]D]L RQH� GHYH� HVVHUH� IL UPDWD � GD � WX WWL � J O L � L Q WHVWDWDUL � GHO � FRQ WR� � , O � PRGHO O R � GHYH� U L SRUWDUH� � RO WUH � DJ O L � , %$1 � GHO � &RQ WR�2UL J L Q DUL R � H � GHO � &RQ WR� 1 XRYR� � O D � GDWD � G L � HIIL FDFL D � GHO � WUDVIHULPHQ WR� � FL Rq� O D � GDWD � D � SDUWL UH � GD O O D � TXD O H � K D � HIIHWWR� L O � WUDVIHU LPHQ WR� � (VVD � q � SDUL � D O � � �� �J L RUQR� O DYRUDWL YR� VX FFHVVL YR� D O � J L RUQR� L Q � FX L � O D � %DQFD � 1 XRYD � U L FHYH� O D � U L FK L HVWD� � VD O YR� L O � FDVR� L Q � FX L � L O � &O L HQ WH� QRQ � L Q G L FK L � X Q D � GDWD � VX FFHVVL YD � �/ ¶HVL WR � GHO O D � U L FK L HVWD � G L � WUDVIHULPHQ WR� H � TXD O VL DVL � D O WUD � L Q IRUPD]L RQH� DG � HVVR� DWWL Q HQ WH� YHQJRQR � FRPXQ L FDWL � D O � &O L HQ WH � X WL O L ]]DQGR� O ¶L Q G L U L ]]R� G L � SRVWD �HO HWWURQ L FD � L Q G L FDWR� Q H O O ¶DSSRVL WR � PRGX O R � G L � U L FK L HVWD � GHO � 6HUYL ]L R � R� � L Q � PDQFDQ]D� � FRQ � O H � PRGD O L Wj � VWDE L O L WH � GDJ O L � DFFRUG L � FRQ WUDWWXD O L � FKH � UHJRO DQR� L O �UDSSRUWR� G L � FRQ WR� FRUUHQ WH� ��0DQFDWR� ULVSHWWR� GHL� WHUPLQL� GHO� VHUYL]LR� �6D O YR� L O � G L U L WWR � D O � U L VDUFLPHQ WR� SHU � GDQQR� X O WHUL RUH� � DQ FKH� Q RQ � SDWULPRQ L D O H� � L Q � FDVR� G L � PDQFDWR� U L VSHWWR� GHJ O L � REE O L JK L � H � GH L � WHUP L Q L � SHU � L O �WUDVIHULPHQ WR� GHL � VHUYL ]L � G L � SDJDPHQ WR� � O D � %DQFD � q � WHQX WD � D � FRUUL VSRQGHUH� D O � &O L HQ WH� � VHQ ]D � L Q GXJ L R � H � VHQ ]D � FKH� VL D � Q HFHVVDUL D � O D � FRVWL WX ]L RQH� L Q �PRUD� � X QD � VRPPD � G L � GHQDUR� � D � WL WRO R � G L � SHQD O H� � SDUL � D � �� � HX UR� � 7D O H � VRPPD � q � PDJJ L RUDWD � SHU � FL DVFX Q � J L RUQR� G L � U L WDUGR� G L � X Q � X O WHUL RUH� L PSRUWR� �GHWHUP L QDWR� DSS O L FDQGR� D O O D � G L VSRQ L E L O L Wj � HVL VWHQ WH� VX O � FRQ WR� G L � SDJDPHQ WR� D O � PRPHQ WR� GHO O D � U L FK L HVWD � G L � WUDVIHULPHQ WR� X Q � WDVVR� DQQXR� SDUL � D O �YD O RUH� S L � � HO HYDWR� GHO � O L P L WH � VWDE L O L WR � D L � VHQVL � H � L Q � FRQ IRUP L Wj � D O O ¶DUW� � � � � FRPPD � �� � GHO O D � O HJJH� � � PDU]R� � ���� � Q � � � ��� � Q HO � SHUL RGR� G L � U L IHULPHQ WR� ��/D � ³*X L GD � D O � WUDVIHULPHQ WR� GHL � VHUYL ]L � G L � SDJDPHQ WR´� q � G L VSRQ L E L O H � VX O � VL WR � GHO O D � %DQFD � ZZZ� SRSRO DUHEDUL � L W� H � SUHVVR� WX WWH� O H � IL O L D O L � GHO O D � %DQ FD � �����RECESSO E RECLAMI �5HFHVVR�, O � &O L HQ WH� SXz� UHFHGHUH� L Q � TXD O VL DVL � PRPHQ WR � � � VHQ ]D � SHQD O L Wj � H � VHQ ]D � VSHVH� G L � FK L X VX UD � � � GD O � FRQ WUDWWR � G L � FRQ WR� FRUUHQ WH� H�R� GD O O D � L Q HUHQ WH�FRQYHQ]L RQH� G L � DVVHJQR� � Q RQFKp� HVL JHUH� L O � SDJDPHQ WR� G L � WX WWR� TXDQ WR� J O L � VL D � GRYX WR� � GDQGRQH� FRPXQ L FD]L RQH� SHU � L VFUL WWR � D O O D � %DQFD � � 8JX D O H � IDFRO Wj �G L � UHFHVVR� VSHWWD � D O O D � %DQFD� � O D � TXD O H � q � WHQX WD � D � GDUH� X Q � SUHDYYL VR� G L � D OPHQR� � � PHVL � � VD O YR� L O � UHFHVVR� GD O O D � VRO D � FRQYHQ]L RQH� G L � DVVHJQR� � FKH� SXz �HVVHUH� HIIHWWXDWR� FRQ � X Q � SUHDYYL VR � G L � D OPHQR� � � � J L RUQ L � �, O � UHFHVVR� GD O � FRQ WUDWWR� � VL D � VX � U L FK L HVWD � %DQFD � FKH� VX � U L FK L HVWD � &O L HQ WH� � SURYRFD � O D � FK L X VX UD � GHO � FRQ WR� HG � L O � SDJDPHQ WR� G L � TX DQ WR� GRYX WR� �/ 
 HVWL Q ]L RQH� GHO � FRQ WR� FRUUHQ WH� FRPSRUWHUj� � D O WUHVu� � O D � SUHYHQ WL YD � R � FRQ WHVWXD O H � HVWL Q ]L RQH� GH L � UDSSRUWL � DG � HVVR� FRO O HJDWL � � L Q FO X VL � L � 6HUYL ]L � G L �3DJDPHQ WR� � ��7HPSL � PDVVLP L � G L � FK LXVXUD � GHO � UDSSRUWR� FRQWUDWWXDO H �&K L X VX UD � HIIHWWL YD � GHO � FRQ WR� FRUUHQ WH� L Q � FDVR� G L � UHFHVVR� U L FK L HVWR� GD O � &O L HQ WH� � HQWUR� �� JLRUQDWH� RSHUDWLYH� GDOOD� GHILQL]LRQH� GL� HYHQWXDOL� SDUWLWH� LQ� FRUVR�D� FUHGLWR� �DG� HVHPSLR�� YHUVDPHQWL� DVVHJQL� QRQ� GLVSRQLELOL�� ERQLILFL� LQ� DUULYR�� SDUWLWH� DYYLVDWH�� HFF� �� H� D� GHELWR� �DG� HVHPSLR�� SDJDPHQWL� GL� XWHQ]H��PRYLPHQWL� GL� FDUWH� GL� FUHGLWR� H�R� GHELWR� FROOHJDWH� DO� FRQWR� FRUUHQWH�� HFF� �� ��7HUP LQ L � SHU� O ¶HVHUFL ]L R� G L � IDFRO Wj � R� SHU� O ¶DGHPSLPHQWR� G L � REEO L JK L �� /D � %DQFD� � Q HL � FRQ WUDWWL � D � WHPSR� L Q GHWHUP L QDWR� � SXz� PRG L IL FDUH � X Q L O DWHUD OPHQ WH� � TXD O RUD � VX VVL VWD � X Q � J L X VWL IL FDWR� PRWL YR� � O H � FRQ G L ]L RQ L �HFRQRP L FKH� H�R� FRQ WUDWWXD O L � UHO D WL YH� D O � UDSSRUWR� � 1 HJ O L � D O WU L � FRQ WUDWWL � G L � GX UDWD � O D � IDFRO Wj � G L � PRG L IL FD � X Q L O DWHUD O H � SXz� HVVHUH� FRQYHQX WD �HVFO X VL YDPHQ WH� SHU � O H � FO DX VRO H � Q RQ � DYHQ WL � DG � RJJHWWR� L � WDVVL � G L � L Q WHUHVVH� � VHPSUH� FKH� VX VVL VWD � X Q � J L X VWL IL FDWR� PRWL YR� �,Q � SDUWL FRO DUH� � O D � %DQFD � FRPXQ L FD � HVSUHVVDPHQ WH� D O � &O L HQ WH� L Q � IRUPD � VFUL WWD � �R � PHG L DQ WH� D O WUR � VXSSRUWR� GX UHYRO H � SUHYHQ WL YDPHQ WH� DFFHWWDWR� GD O �&O L HQ WH� � TXD O X QTXH� PRG L IL FD � X Q L O DWHUD O H � GHO O H � FRQG L ]L RQ L � HFRQRP L FKH� H�R� FRQ WUDWWXD O L � FRQ � SUHDYYL VR� P L Q LPR� G L � GXH� PHVL � G L � DQ WL FL SR� U L VSHWWR� D O O D �GDWD � G L � DSS O L FD]L RQH� GHO O D � YDUL D]L RQ H� � 6 L Q R� D � TX HVW¶X O WL PD � GDWD� � L O � &O L HQ WH� K D � G L U L WWR � G L � UHFHGHUH� GD O � UDSSRUWR� VHQ]D � SHQD O L Wj � H � VSHVH� G L � FK L X VX UD � H�G L � RWWHQ HUH� � L Q � VHGH� G L � O L TX L GD]L RQH � GHO � UDSSRUWR� � O ¶DSS O L FD]L RQH � GHO O H � FRQG L ]L RQ L � S UHFHGHQ WHPHQ WH� SUD WL FDWH� � 'HFRUVR� L O � VXGGHWWR� WHUP L QH� G L � GXH�PHVL � VHQ ]D � FKH� L O � &O L HQ WH� DEE L D � FRPXQ L FDWR� D O O D � %DQFD � FKH� QRQ � L Q WHQ GH� DFFHWWDUH� O H � Q XRYH� FRQG L ]L RQ L � � O D � PRG L IL FD � VL � L Q WHQGHUj � DFFHWWDWD � H � VDUj �TX L QG L � DSS O L FDWD � �� $SSURYD]L RQH� WDFL WD � GHO O ¶HVWUD WWR� FRQ WR� GD � SDUWH� GHO � &O L HQ WH� � HQWUR� ��� JLRUQL� GDOOD� GDWD� GL� ULFH]LRQH� GHOO¶HVWUDWWR� FRQWR� VHQ]D� FKH� VLD� SHUYHQXWR�DOOD� %DQFD� XQ� UHFODPR� VFULWWR� GHO� &OLHQWH� � �� &RVWL WX ]L RQH� � GD � SDUWH� GHO � &O L HQ WH� � GHL � IRQG L � Q HFHVVDUL � SHU � L O � SDJDPHQ WR� G L � DVVHJQ L � WUDWWL � FRQ � GDWD � DQ WHUL RUH� D � TX HO O D � G L � L Q WHUYHQX WD �FRPSHQVD]L RQH� O HJD O H � R � FRQYHQ]L RQD O H� � LPPHGLDWDPHQWH� H�� FRPXQTXH�� SULPD� GHOOD� SUHVHQWD]LRQH� DO� SDJDPHQWR� GHJOL� DVVHJQL� � ��5HFO DP L � H � FRQGL ]L RQ L � G L � SURFHGL EL O L Wj � GHO O D � GRPDQGD � J LXGL ]L D O H�, � UHFO DP L � YDQQR� L Q YL DWL � D O O ¶8 IIL FL R � 5HFO DP L � GHO O D � EDQFD � �&� VR� &DYRX U� � � � � � � ��� �� � %DUL � � � HPD L O � � UHFO DP L#SRSRO DUHEDU L � L W� � � SHF� � �UHFO DP L ESEDUL#SRVWDFHUW� FHGDFUL � L W� � FKH� U L VSRQGH� HQ WUR� �� � J L RUQ L � � RYYHUR� HQ WUR � � � � J L RUQ L � SHU � L � UHFO DP L � L Q � WHPD � G L � VHUYL ]L � G L � SDJDPHQ WR� �
 �� � GD O � O RUR�U L FHYLPHQ WR� �6H� L O � FO L HQ WH� QRQ � q � VRGG L VIDWWR� R � Q RQ � K D � U L FHYX WR� U L VSRVWD � HQ WUR� L � VXGGHWWL � WHUP L Q L � � SXz� U L YRO JHUVL � D � ��  $UE L WUR� %DQFDUL R � ) L Q DQ ]L DUL R � �$%)� � � 3HU � VDSHUH� FRPH� U L YRO JHUVL � D O O ¶$UE L WUR� VL � SX z� FRQVX O WDUH� L O � VL WR � ZZZ� DUE L WUREDQFDUL RIL Q DQ ]L DUL R� L W� � FK L HGHUH �SUHVVR� O H � ) L O L D O L � GHO O D � %DQFD � G 
 , WD O L D � � RSSX UH� FK L HGHUH� D O O D � %DQFD � � /D � *X L GD � D O O ¶$%) � q � G L VSRQ L E L O H � VX O � VL WR � GHO O D � %DQFD � ZZZ� SRSRO DUHEDUL � L W� � H �SUHVVR� WX WWH� O H � IL O L D O L � ��  &RQFL O L D WRUH� %DQFDUL R � ) L Q DQ ]L DUL R� � 3HU � VDSHUH� FRPH� U L YRO JHUVL � D O � &RQFL O L D WRUH� %DQFDUL R � ) L Q DQ ]L DUL R � VL � SXz� FRQVX O WDUH� L O � VL WR �ZZZ� FRQFL O L D WRUHEDQFDUL R� L W� ��
 � � 3HU � L � UHFO DP L � UHO DWL YL � D L � VHUYL ]L � G L � SDJDPHQ WR� � L Q � VL WX D]L RQ L � HFFH]L RQD O L � � VH � O D � %DQFD � QRQ � SXz� U L VSRQGHUH� HQ WUR� � � � J L RUQDWH� RSHUDWL YH � SHU � PRWL YL �L Q G L SHQGHQ WL � GD O O D � VX D � YRO RQ Wj� � q � WHQX WD � D � L Q YL DUH� X QD � U L VSRVWD � L Q WHUO RFX WRUL D � � L Q G L FDQGR� FK L DUDPHQ WH� O H � UDJ L RQ L � GHO � U L WDUGR� Q HO O D � U L VSRVWD � D O � UHFO DPR� H �VSHFL IL FDQGR� L O � WHUP L QH � HQ WUR� L O � TX D O H � O 
 X WHQ WH � G L � VHUYL ]L � G L � SDJDPHQ WR� RWWHUUj � X QD � U L VSRVWD � GHIL Q L WL YD � � , Q � RJQ L � FDVR � L O � WHUP L QH � SHU � O D � U L FH] L RQH� GHO O D �U L VSRVWD � GHIL Q L WL YD � Q RQ � VXSHUD � O H � �� � J L RUQDWH� RSHUDWL YH� �$L � VHQVL � GHO O D � YL JHQ WH� QRUPDWL YD � L Q � PDWHUL D � G L � PHG L D]L RQH� IL Q D O L ]]DWD � D O O D � FRQFL O L D]L RQH� GHO O H � FRQ WURYHUVL H � FL YL O L � H � FRPPHUFL D O L � H[� ' � � /JV� �� PDU]R� ��� �� �Q � � ��� � L O � &O L HQ WH� � SU LPD � G L � HVHUFL WDUH� L Q � J L X G L ]L R � X Q ¶D]L RQH� UH O DWL YD � DG � X QD � FRQ WURYHUVL D � L Q � PDWHUL D � G L � FRQ WUD WWL � EDQFDUL � H � IL Q DQ ]L DU L � � q � WHQX WR �SUHO L P L Q DUPHQ WH� � FRQ � DVVL VWHQ]D � G L � X Q � DYYRFDWR� � DG � HVSHUL UH � L O � S URFHG LPHQ WR� G L � PHG L D]L RQH� � RYYHUR� L O � S URFHG LPHQ WR� G L � FRQFL O L D]L RQH � SUHYL VWR� GD O �
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A1 A CONTO FILIALI C/C DIREZIONE V3 A Storno recupero spese carta di debito 

BR A BOLLI E REG. C/RIMB. V9 D RILASCIO/SOSTITUZIONE TOKEN 

CA D COMMISSIONI INCASSO UTENZE WR A PROROGA EFFETTI SBF 

CI D COMMISSIONI ASSEGNI INSOLUTI WR D RICHIAMO EFFETTI S.B.F. 

CJ D COMMISSIONI INCASSO CONTRIBUTI I.N.P.S.I5 XD D STORNO RIMBORSO TITOLI PER AMMORTAMENTO 

C1 A COMM.FINANZIAMENTI XS A STORNO OPERAZIONE TITOLI 

C1 D COMM.FINANZIAMENTI XS D STORNO OPERAZIONE TITOLI 

C2 A STORNO COMMISSIONI SU SERVIZI DIVERSI XY D RIMBORSO TITOLO POOL FACTOR 

C2 D COMMISSIONI SERVIZI DIVERSI X1 A Storno interessi debitori 

C6 D COMM.SERV.TITOLI X2 A Storno interessi debitori 

C9 D COMMISSIONE ESTINZIONE EFFETTI X3 A Storno interessi di mora 

EB D COMMISSIONI X3 D Addebito interessi di mora 

ED A RICARICA/RIMBORSO CARTA/E PREPAGATA/E YS A STORNO OPERAZIONE TITOLI 

EH A COMM.EMISSIONE/RICARICA CARTA PREPAGATA YY A STORNO SPESE GESTIONE DEPOSITO TITOLI 

EH D COMM.EMISSIONE/RICARICA CARTA PREPAGATA Y8 A STORNO COSTO ESTRATTO CONTO TITOLI 

EI A RIMBORSO SPESE ZA D EFF/ASS. RESI AL CP 

EI D ADDEBITO SPESE DIVERSE 0K A COMMISSIONI TRASFERIMENTO P2P 

EJ D COMMISSIONI SU PAGAMENTO 0K D COMMISSIONI TRASFERIMENTO P2P          I5 

GC A RETTIFICA CAUSALI ADEGUAMENTO PSD 1G D COMMISSIONE 

GC D RETTIFICA CAUSALI ADEGUAMENTO PSD 16 D COMMISSIONE                            I5 

GD A RETTIFICA CAUSALI ADEGUAMENTO PSD 2Y A RILASCIO CARTA/E PREPAGATA/E 

GD D RETTIFICA CAUSALI ADEGUAMENTO PSD 3G D COMMISSIONE DI CONSULENZA 

GG A STORNO RECUPERO IMP. BOLLO SU CONTRATTO 3K A IMPOSTA DI BOLLO DEPOSITO TITOLI 

GS D COMMISSIONI/SPESE ANTICIPO DOCUMENTI 3K D IMPOSTA DI BOLLO DEPOSITO TITOLI 

G0 D STORNO ACCREDITO DISPOSIZIONI SBF D.I. 3R A STORNO COMMISSIONE 

G7 D STORNO OP.SCONTO 4K A STORNO IMPOSTA DI BOLLO SU RENDICONTO 

HR A STORNO CONTRIBUTO FONDO DI SOLIDARIETA' 4K D IMPOSTA DI BOLLO SU RENDICONTO 

HS A IMPOSTA BOLLO PRODOTTI FIN.-DEP. 4U A STORNO COMMISSIONE 

HS D IMPOSTA BOLLO PRODOTTI FIN.-DEP. 4U D COMMISSIONE PER AMMORTAMENTO A/C 

H2 A INT.A VS/CREDITO 4Y A RIMBORSO COSTO 

H3 A STORNO COMM. MESSA A DISP. FONDI 5C A STORNO MANDATO 

H3 D COMMISSIONE MESSA A DISPOSIZIONE FONDI 5C D STORNO REVERSALE 

H4 A STORNO COMMISSIONE ISTRUTTORIA VELOCE 5U A SERVIZI REMOTE BANKING 

H4 D COMMISSIONE ISTRUTTORIA VELOCE 5Y D PENALE BONIFICI CON COORDIN. ERRATE 

IS D RICHIESTA LISTE ALLO SPORTELLO 6K A BOLLO DOSSIER TITOLI 

KK A IMPOSTA BOLLO PRODOTTI FIN.-DEP. 6K D BOLLO DOSSIER TITOLI 

KK D IMPOSTA BOLLO PRODOTTI FIN.-DEP. 60 A RETTIFICA VALUTA 

K9 A STORNO SPESE A VS. DEBITO 60 D RETTIFICA VALUTA 

LM D SPESE RISCOSSE PER BONIFICI ANTERGATI 67 A COMP.ANT.EFF.SBF 

LO D PENALE BONIFICI CON COORDIN. INCOMPL. 68 A STORNO 

PX D COMMISSIONI SU PAGAMENTO 68 D STORNO 

RA A CARICO CASSA EFFETTI 9K D IMPOSTA DI BOLLO 

RA D PAGAMENTO EFFETTI 91 A STORNO RIL. CARNET 

RK A EFFETTO SCARICATO 91 D RILASCIO CARNET 

RP D PAGAMENTO EFFETTI PRESSO P.U. BR D ADDEBITO BOLLI 

SA A PASS. A PERDITE Q0 D ADDEBITO BOLLI MAV-RIBA 

SW A STORNO 2K D IMPOSTA DI BOLLO COMUNICAZIONE D/R 

SZ D STORNO EFF. PER ERR. PIAZZAM. T9 D IMPOSTA DI BOLLO DL 201/11 

TJ D COMMISSIONI BONIFICO BIR 5K D IMPOSTA DI BOLLO E/C/VALUTA RESIDENTI 

T0 A ACCREDITO COMMISSIONI SU SERVIZIO POS KY D IMPOSTA DI BOLLO SU CONTRATTO 

T0 D COMMISSIONI PER SERVIZIO POS KZ A IMPOSTA DI BOLLO SU CONTRATTO 

UD A RI.BA. ALL'INCASSO KZ D IMPOSTA DI BOLLO SU CONTRATTO 

UU D CARICO RI.BA CORR. BANCHE KN D IMPOSTA DI BOLLO SU GARANZIE RICEVUTE 

VH A Carta di Debito - Storno 4B D RECUPERO BOLLI A CARICO ENTE 

VH D Pagamento POS                          DO KU D RECUPERO IMPOSTA DI BOLLO CARTOLARE 

VW A INCASSI P.O.S. CARTE DI CREDITO KU A STORNO IMPOSTA DI BOLLO CARTOLARE  


