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CHE COS  È IL BONIFICO!  
 ( ¶� X Q � 6HUYL ]L R � G L � 3DJDPHQ WR� FRQ � FX L � X Q � &O L HQ WH� 3DJDWRUH� HVHJXH� X Q ¶2SHUD]L RQH� G L � 3DJDPHQ WR� SHU � WUDVIHUL UH � X QD � VRPPD � G L � GHQDUR� DG � X Q �D O WUR � VRJJHWWR� EHQHIL FL DUL R � WUDP L WH� X Q � 3UHVWDWRUH� G L � 6HUYL ]L � G L � 3DJDPHQ WR��3HU � ©ERQ L IL FR� GRPHVWL FRª � VL � L Q WHQGH� X Q ¶RSHUD]L RQH� G L � SDJDPHQ WR� HO DERUDWD � HO HWWURQ L FDPHQ WH� G L VSRVWD � GD O � SDJDWRUH� RSSX UH� GD O �EHQHIL FL DUL R� � R � SHU � L O � VXR� WUDP L WH� � TXDQGR� L O � SUHVWDWRUH� G L � VHUYL ]L � G L � SDJDPHQWR� GHO � SDJDWRUH� HG � L O � SUHVWDWRUH� G L � VHUYL ]L � G L �SDJDPHQWR� GHO � EHQHIL FL DUL R� VRQR� VL WXDWL � L Q � ,WD O L D � ��3HU � FRQVHQ WL UH � O ¶HVHFX]L RQH� GHO � ©ERQ L IL FR� GRPHVWL FRª � L O � &O L HQ WH� GHYH� IRUQ L UH � D O O D � %DQFD � O H � FRRUG L Q DWH� ,%$1 � � ,Q WHUQDWL RQD O � %DQN� $FFRXQ W�1 XPEHU� � GHO � EHQHIL FL DUL R� ��3HU � ©ERQ L IL FR� WUDQVIURQWDO L HURª � VL � L Q WHQGH� X Q ¶RSHUD]L RQH� G L � SDJDPHQ WR� HO DERUDWD � HO HWWURQ L FDPHQ WH� G L VSRVWD � GD O � SDJDWRUH� RSSX UH� GD O �EHQHIL FL DUL R� � R � SHU � L O � VXR� WUDP L WH� � TXDQGR� L O � SUHVWDWRUH� G L � VHUYL ]L � G L � SDJDPHQWR� GHO � SDJDWRUH� HG � L O � SUHVWDWRUH� G L � VHUYL ]L � G L �SDJDPHQWR� GHO � EHQHIL FL DUL R� VRQR� VL WXDWL � L Q � GXH� G L YHUVL � 6WDWL � PHPEUL � GHO O ¶8Q L RQH � ��3HU � FRQVHQ WL UH � O ¶HVHFX]L RQH� GHO � ©ERQ L IL FR� WUDQVIURQ WD O L HURª � L O � &O L HQ WH� GHYH� IRUQ L UH � D O O D � %DQFD � O H � FRRUG L Q DWH� ,%$1 � � ,Q WHUQDWL RQD O � %DQN� $FFRXQ W�1 XPEHU� � GHO � EHQHIL FL DUL R � FRPSUHQVL YR� GHO � FRG L FH� %,&� �%DQN� ,GHQ WL IL FDWL RQ � &RGH� � GHO O D � EDQFD � GHVWL Q DWDUL D � ��, � ERQ L IL FL � WUDQ VIURQ WD O L HU L � G L VSRVWL � SHU � L PSRUWL � Q RQ � VXSHUL RUL � D � � � � ������ � HX UR� VRQR� HTX L SDUDWL � � VRWWR� L O � S URIL O R � GHL � FRVWL � H � GHO O H � FRPP L VVL RQ L �DSS O L FDWH� D � TXHO O L � GHL � ³FRUUL VSRQGHQ WL ´� SDJDPHQ WL � GRPHVWL FL � H � FL Rq� HIIHWWXDWL � D O O ¶L Q WHUQR� G L � X QR� 6WDWR� PHPEUR� GHO O ¶$UHD � 6HSD � ��/D � %DQFD � q � DGHUHQ WH� D O � 6(3$� &UHG L W� 7UDQVIHU � �6&7� � H� � SHUWDQ WR� � VL � DYYD O H � DQ FKH� GHO � FDQD O H � 6(3$� SHU � O D � WUDVP L VVL RQH� H � O D � U L FH]L RQH� GHL �%RQ L IL FL � � 7D O H � FDQD O H � q � X WL O L ]]DE L O H � GD O � &O L HQ WH� D � FRQG L ]L RQH� FKH� L O � 3 UHVWDWRUH� G L � 6HUYL ]L � G L � 3DJDPHQ WR� GHO � VRJJHWWR� EHQHIL FL DUL R � GHO O ¶2SHUD]L RQH�G L � 3DJDPHQ WR� DGHUL VFD � D O � 6(3$� &UHG L W� 7UDQVIHU � 6FKHPH� � , O � 6(3$� &UHG L W� 7UDQVIHU � �6&7� � SXz� HVVHUH� X WL O L ]]DWR� SHU � HIIHWWXDUH� 2SHUD]L RQ L � G L �3DJDPHQ WR� VL Q JRO H � H � G L � PDVVD � �EX O N� SD\PHQ WV� � G L � TX D O X QTXH� L PSRUWR� ��3UL QFL SDO L � UL VFK L � �JHQHUL FL � H � VSHFL IL FL � �7UD � L � S U L Q FL SD O L � U L VFK L � � YDQQR� WHQX WL � S UHVHQ WL � �Ö  YDUL D]L RQH� L Q � VHQVR� VIDYRUHYRO H � GHO O H � FRQG L ]L RQ L � HFRQRP L FKH� �FRPP L VVL RQ L � H � VSHVH� GHO � VHUYL ]L R� � � RYH� FRQ WUDWWXD OPHQ WH� SUHYL VWR� �Ö  U L VFK L R � G L � WDVVR� G L � FDPE L R� SHU � G L VSRVL ]L RQ L � GD � HIIHWWXDUVL � L Q � YD O X WD � HVWHUD � �
 

CONDIZIONI ECONOMICHE �$YYHUWHQ]H�/H� FRPP L VVL RQ L � � L � G L U L WWL � H � O H � VSHVH� VRWWR� U L SRUWDWL � VRQR� L Q G L FDWL � Q HO O D � P L VX UD � PDVVLPD� � VRQR� YD O L G L � VL Q R� D � Q XRYR� DYYL VR� H � Q RQ � WHQJRQR� FRQ WR� G L �HYHQ WXD O L � VSHVH� DJJ L X Q WL YH� VRVWHQX WH� H�R� UHFO DPDWH� GD � WHU]L � � O H � TXD O L � VDUDQQR� UHFXSHUDWH� L Q WHJUD OPHQ WH� D � SDUWH� ��
BON I F I C I  DOM E STI C I  ( I TAL I A)  e  
BON I F I C I  TRAN SFRON TALI E RI  ��%21 ,),&, � ,1 � 3$57(1=$��&RPPLVVL RQH� SHU� VL QJRO R� ERQ L IL FR � �¼� � � � ��� ��&RPPLVVL RQH� DJJL XQWL YD � SHU� ERQ L IL FL � GRFXPHQWDWL � �SHU � GRFXPHQ WR� � �¼� � � � ��� ��9DO XWD � G L � DGGHEL WR� VX O � FRQWR� GHO O 
RUGL QDQWH � �GDWD � G L � UL FH]L RQH� GHO O 
RUGL QH�RYYHUR� GDWD � FRQYHQXWD � FRQ � O ¶RUG L Q DQ WH� SHU � O ¶HVHFX]L RQH � GHO O ¶RUG L QH �� � �'DWD � G L � DFFUHGL WR� D O O D � %DQFD � GHO � EHQHIL FL DUL R� �GDWD � UHJRO DPHQ WR� L Q WHUEDQFDUL R � GHO � ERQ L IL FR� � �� � SHU � ERQ L IL FL � D O O R � VSRUWHO O R � � � J L RUQDWH� RSHUDWL YH� VXFFHVVL YH � D O O D � GDWD � G L � UL FH]L RQH � GHO O 
 RUG L QH�RYYHUR� D O O D � GDWD � FRQYHQXWD � FRQ � O ¶RUG L Q DQ WH� SHU � O ¶HVHFX]L RQH � GHO O ¶RUG L QH �� � SHU � ERQ L IL FL � RQ � O L Q H � � � J L RUQDWD � RSHUDWL YD � VXFFHVVL YD � D O O D � GDWD � G L � UL FH]L RQH � GHO O 
 RUG L QH�RYYHUR� D O O D � GDWD � FRQYHQXWD � FRQ � O ¶RUG L Q DQ WH� SHU � O ¶HVHFX]L RQH � GHO O ¶RUG L QH ��6SHVH� VRVWHQXWH� SHU� L O � UHFXSHUR� GHL � IRQGL � WUDVIHUL WL � L Q � EDVH� DG � XQ � FRGL FH� ,%$1 � QRQ � FRUUHWWR� �¼� � � ���� ��
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1 �% � � 6H� L O � &O L HQ WH� KD � IRUQ L WR� XQ � FRGL FH� ,%$1 � L QHVDWWR�� O D � %DQFD � QRQ � q � UHVSRQVDEL O H � SHU � O D � PDQFDWD � HVHFX]LRQH� R � SHU �O ¶HVHFX]LRQH� L QHVDWWD � GHO O ¶2SHUD]LRQH� G L � 3DJDPHQWR� � 7XWWDYLD�� L Q � WD O H � FDVR�� O D � %DQFD � VL � DGRSHUD � � � SHU � TXDQWR� UDJLRQHYROPHQWH�SRVVLE L O H � � � SHU � UHFXSHUDUH� L � IRQGL � WUDVIHUL WL � L Q � PRGR� L QHVDWWR� ��6SHVH� SHU� UHYRFD � WDUGLYD � G L � RUGL Q L � G L � SDJDPHQWR� �¼� � � ���� ��6SHVH� SHU� O D � FRPXQ L FD]L RQH� G L � UL IL X WR� O HJL WWLPR� GHO O ¶HVHFX]L RQH� G L � RUGL Q L � G L � SDJDPHQWR� �¼� � � ���� ���7DVVR� G L � FDPELR� �VRO R� SHU� ERQ L IL FL � WUDQVIURQWDO L HUL � � ��YD O XWDUL R� QHO � GXUDQWH � �� � ���� � � 3HU � O H � RSHUD]L RQ L � L Q � FDPE L � YL HQ H� DGRWWDWD � FRPH� EDVH� G L � U L IHU LPHQ WR� O D � TX RWD]L RQH� GHO � YD O X WDUL R � Q HO � GX UDQ WH� VHFRQGR� O D � O L EHUD � FRQ WUDWWD]L RQH� VX O �PHUFDWR� �FIU� � / � � � ������ ��� � Q � � � � �� � � , O � FO L HQ WH � K D � G L U L WWR � G L � FRQRVFHUH� � VX � U L FK L HVWD � HG � L Q � YL D � S UHYHQ WL YD � � L O � FDPE L R � DSS O L FDWR� D O O ¶RSHUD]L RQH� ���&RPP LVVL RQH� SHU� &RPXQ L FD]L RQH� 9DO XWDUL D � 6WDWL VWL FD � �VRO R� SHU� ERQ L IL FL � WUDQVIURQWDO L HUL � � RYH� SUHYL VWD� � �¼� � ������$L � ERQ L IL FL � WUDQVIURQWDO L HUL � L Q � SDUWHQ]D � G L � LPSRUWR� VXSHUL RUH� DG � ¼� ��� ��� � TXDO RUD � O D � %DQFD � GHO � EHQHIL FL DUL R� QRQ � VL D � DGHUHQWH��6(3$� �� VDUDQQR� DSSO L FDWH� O H � VHJXHQWL � FRPP LVVL RQ L � ��  &RPPLVVL RQ L � G L � L Q WHUYHQWR � �RO WUH � O H � VSHVH� UHFO DPDWH� � � �� �� � �P LQ � � ¼� � � � �� �� ��  6SHVH� WUDVIHULPHQWR� D � PH]]R� 6ZL IW� R � 5HWH� � ¼� � � � �����%21 ,),&, � ,1 � $55,92 ��9DO XWD � G L � DFFUHGL WR� VX O � FRQWR� GHO � EHQHIL FL DUL R � �GDWD � G L � UL FH]L RQH� GHL � IRQGL � GD � SDUWH� GHO O D � %DQFD � ��7DVVR� G L � FDPELR� �VRO R� SHU� ERQ L IL FL � WUDQVIURQWDO L HUL � � �YD O XWDUL R� QHO � GXUDQWH � �� � ��&RPP LVVL RQH� SHU� VL QJRO R� ERQ L IL FR � �HVHQWH ��&RPP LVVL RQH� SHU� &RPXQ L FD]L RQH� 9DO XWDUL D � 6WDWL VWL FD � �VRO R� SHU� ERQ L IL FL � WUDQVIURQWDO L HUL � � RYH� SUHYL VWD� � �¼� � � � ������� � � 3HU � O H � RSHUD]L RQ L � L Q � FDPE L � YL HQ H� DGRWWDWD � FRPH� EDVH� G L � U L IHU LPHQ WR� O D � TX RWD]L RQH� GHO � YD O X WDUL R � Q HO � GX UDQ WH� VHFRQGR� O D � O L EHUD � FRQ WUDWWD]L RQH� VX O �PHUFDWR� �FIU� � / � � � ������ ��� � Q � � � � �� � � , O � FO L HQ WH � K D � G L U L WWR � G L � FRQRVFHUH� � VX � U L FK L HVWD � HG � L Q � YL D � S UHYHQ WL YD � � L O � FDPE L R � DSS O L FDWR� D O O ¶RSHUD]L RQH� ���7(50,1,� 0$66,0,� ', � (6(&8=,21( ��%RQ L IL FL � L Q � SDUWHQ]D �, � IRQG L � VRQR� WUDVIHUL WL � D O O D � %DQFD � GHO � EHQHIL FL DUL R � HQ WUR� L O � WHUP L QH� PDVVLPR� G L � ��  � � � � J L RUQDWD � RSHUDWL YD � VX FFHVVL YD � D O O D � GDWD � G L � U L FH]L RQH� GHO O ¶RUG L QH� � L Q � FDVR� G L � ERQ L IL FR� RQ � O L Q H� ��  � � � � J L RUQDWH� RSHUDWL YH� VX FFHVVL YH� D O O D � GDWD � G L � U L FH]L RQH� GHO O ¶RUG L QH� � L Q � FDVR� G L � ERQ L IL FR� D O O R � VSRUWHO O R� �RYYHUR� D O O D � GDWD � FRQYHQX WD � FRQ � O ¶RUG L Q DQ WH� SHU � O ¶HVHFX]L RQH� GHO O ¶RUG L QH� �6H� O D � %DQFD � U L FHYH� O ¶RUG L QH� G L � SDJDPHQ WR� L Q � X QD � J L RUQDWD � QRQ � RSHUDWL YD� � RYYHUR� RO WUH � O ¶RUDUL R � O L P L WH � �FX W�RII� � GHO O D � J L RUQDWD � RSHUDWL YD� � O ¶RUG L QH�VL � FRQVL GHUD � U L FHYX WR� GD O O D � %DQFD � Q HO O D � J L RUQDWD � RSHUDWL YD � VX FFHVVL YD �  �%RQ L IL FL � L Q � DUUL YR�, � IRQG L � VRQR� DFFUHG L WDWL � VX O � FRQ WR� GHO � EHQHIL FL DUL R � Q HO O D � VWHVVD � J L RUQDWD � RSHUDWL YD � G L � U L FH]L RQH� GHL � IRQG L � GD � SDUWH� GHO O D � %DQFD� � RVVL D � D O O D � GDWD �GHO � UHJRO DPHQ WR� L Q WHUEDQFDUL R � GHO � ERQ L IL FR� ��
 
 RECESSO E RECLAMI �5HFHVVR �, O � &O L HQ WH� K D � VHPSUH� O D � IDFRO Wj � G L � UHFHGHUH� GD O � 6HUYL ]L R � G L � 3DJDPHQ WR� VHQ]D � SHQD O L Wj � H � VSHVH� G L � FK L X VX UD � �/D � %DQFD � VL � U L VHUYD � O D � IDFRO Wj � G L � UHFHGHUH� GD O � 6HUYL ]L R � GDQGRQH� SUHDYYL VR� D O � &O L HQ WH� FRQ � D OPHQR� GXH� PHVL � G L � DQ WL FL SR� U L VSHWWR� D O O D � GDWD � G L �FK L X VX UD � GHO � VHUYL ]L R � VWHVVR� � , O � S UHGHWWR� WHUP L QH� G L � S UHDYYL VR� QRQ � VL � DSS O L FD � D L � &O L HQ WL � FKH� QRQ � U L YHVWRQR� O D � TXD O L IL FD � G L � &RQVXPDWRUH� R � G L �0 L FURLPSUHVD � VHFRQGR� O H � GHIL Q L ] L RQ L � G L � FX L � D O O D � /HJHQGD� � SHU � L � TX D O L � K DQQR� YD O HQ ]D � O H � VL Q JRO H � SDWWX L ]L RQ L � FRQ WHQX WH� Q HO � FRQ WUDWWR� G L � FRQ WR�FRUUHQ WH� GD � TXHVWL � VRWWRVFUL WWR� ��7HUP LQ L � SHU� O ¶HVHUFL ]L R� G L � IDFRO Wj � R� SHU� O ¶DGHPSLPHQWR� G L � REEO L JK L �/D � %DQFD � SXz� PRG L IL FDUH� X Q L O DWHUD OPHQ WH� � TXD O RUD � VX VVL VWD � X Q � J L X VWL IL FDWR� PRWL YR� � O H � FRQG L ]L RQ L � HFRQRP L FKH� H�R� FRQ WUDWWXD O L � UHO DWL YH� D O �UDSSRUWR� � ,Q � SDUWL FRO DUH� � O D � %DQFD � FRPXQ L FD � HVSUHVVDPHQ WH� D O � &O L HQ WH� L Q � IRUPD � VFUL WWD � �R � PHG L DQ WH� D O WUR � VXSSRUWR� GX UHYRO H � SUHYHQ WL YDPHQ WH�DFFHWWDWR� GD O � &O L HQ WH� � TXD O X QTXH� PRG L IL FD � X Q L O DWHUD O H � GHO O H � FRQG L ]L RQ L � HFRQRP L FKH� H�R� FRQ WUDWWXD O L � FRQ � SUHDYYL VR� P L Q LPR� G L � GXH� PHVL � G L �DQ WL FL SR� U L VSHWWR� D O O D � GDWD � G L � DSS O L FD]L RQH� GHO O D � YDUL D]L RQH� � 6 L Q R� D � TXHVW¶X O WL PD � GDWD� � L O � &O L HQ WH� K D � G L U L WWR � G L � UHFHGHUH� GD O � UDSSRUWR� VHQ]D � SHQD O L Wj �H � VSHVH� G L � FK L X VX UD � � 'HFRUVR� L O � VXGGHWWR� WHUP L QH� G L � GXH� PHVL � VHQ ]D � FKH� L O � &O L HQ WH� DEE L D � FRPXQ L FDWR� D O O D � %DQFD � FKH� QRQ � L Q WHQGH� DFFHWWDUH� O H �Q XRYH� FRQG L ]L RQ L � � O D � PRG L IL FD � VL � L Q WHQGHUj � DFFHWWDWD � H � VDUj � TX L QG L � DSS O L FDWD � ��5HFO DP L � H � FRQGL ]L RQ L � G L � SURFHGL EL O L Wj � GHO O D � GRPDQGD � J L XGL ]L D O H� �, � UHFO DP L � YDQQR� L Q YL DWL � D O O ¶8 IIL FL R � 5HFO DP L � GHO O D � EDQFD � �&� VR� &DYRX U� � � � � ±� ��� �� � %DUL � � � HPD L O � � X II� UHFO DP L#SRSRO DUHEDUL � L W� � FKH� U L VSRQGH� HQ WUR��� � J L RUQ L � GD O � U L FHYLPHQ WR� �6H� L O � FO L HQ WH� QRQ � q � VRGG L VIDWWR� R � Q RQ � K D � U L FHYX WR� U L VSRVWD � HQ WUR� L � �� � J L RUQ L � � SXz� U L YRO JHUVL � D � ��  $UE L WUR� %DQFDUL R � ) L Q DQ ]L DUL R � �$%)� � � 3HU � VDSHUH� FRPH� U L YRO JHUVL � D O O ¶$UE L WUR� VL � SXz� FRQVX O WDUH� L O � VL WR � ZZZ� DUE L WUREDQFDUL RIL Q DQ ]L DUL R� L W� �FK L HGHUH� SUHVVR� O H � ) L O L D O L � GHO O D � %DQFD � G 
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 Bonifici  in  uscita disposti  in  Filiale � &87�2)) �,WDO L D ��*,2512� *,251$7$�23(5$7,9$� QR� 6(3$� 6(3$� (VWHUR� � % L U �
Lunedì -  Venerdì Sì 15:30 13:00 13:00 12:30 
Semi  -  festivi  Sì 10:00 10:00 11:00 10:00 
Sabato No -  -  -  -  
Festivi  No -  -  -  -  �

Bonifici  in  uscita disposti  da internet/corporate banking/da self service ATM � &87�2)) �,WDO L D ��*,2512� *,251$7$�23(5$7,9$� QR� 6(3$� 6(3$� (VWHUR� �
Lunedì -  Venerdì Sì 15:30 13:00 13:00 
Semi  -  festivi  Sì 10:00 10:00 11:00 
Sabato No -  -  -  
Festivi  No -  -  -  �Distinte in Filiale �*,2512� *,251$7$�23(5$7,9$� �&87�2)) �
Lunedì -  Venerdì Sì 15.30 
Semi  -  festivi  Sì 10.00 
Sabato No -  
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